
MOLNT- ‘TY Installation Manual

o SKU: MI-12020

V1 04/26

Scan this QR code for

product information, videos,

and assembly assistance.

HEAVY-DUTY

MONITOR ARM

Sa 0 By
support@mount-it.com (855) 925-5668 www.mount-it.com





Step la

Wood Stud Mounting Option

e With a stud finder locate the stud and center the lower Wall Bracket (#F) on the stud at the desired height. Using a

bubble level to ensure straightness mark the center of the mounting holes with a pencil.

e Use a 3/16” drill bit and drill on the marked locations to a depth of 2.2”. Secure the Wall Bracket (#F) to the wall

using Lag Screws (#W-A) and Washers (#W-C). Tighten the screws until secure.

e Place the Lower Pole (#B) onto the top of the Wall Bracket and rotate it until the holes in the pole are aligned with

the holes in the bracket. Secure the pole in place using the Pole Bolts (#K) on each side of the pole.
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Step 1b

Concrete/Brick Mounting Option

e Using a bubble level to ensure straightness hold the lower Wall Bracket (#F) to the desired location on the wall and

mark the center of the mounting holes with a pencil.

e Use a 3/8” drill bit and drill on the marked locations to a depth of 2.4”. Clear any dust and debris from the holes and

insert the Concrete Anchors (#W-B). Secure the Wall Bracket (#F) to the wall using Lag Screws (#W-A) an

Washers (#W-C). Tighten the screws until secure.

e Place the Lower Pole (#B) onto the top of the Wall Bracket and rotate it until the holes in the pole are aligned with

the holes in the bracket. Secure the pole in place using the Pole Bolts (#K) on each side of the pole
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Step 2

Assemble the Mount

* Slide the first Cable Clip (#G) followed by the first Monitor Collar (#H) onto the Lower Pole (#B), then tighten the bolt

on the collar until it stays in place. Slide one of the Lower Arms (#D) onto the pole until it rests on the collar.

* Twist the Upper Pole (#A) into place on top of the lower pole. Slide on the second Cable Clip (#G) followed by the

Monitor Collar (#H) tightening the set screws on the collar until it stays in place. Slide the second Lower Arm (#F)

onto the pole until it rests on the collar.
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Step 3a

Secure the Top Bracket - Wood Stud Mounting Option

e Insert the Wall Bracket (#F) into the open top of the upper pole. With a stud finder locate the stud and center the

upper Wall Bracket (#F) on the stud. Using a bubble level to ensure straightness mark the center of the mounting

holes with a pencil.

e Use a 3/16” drill bit and drill on the marked locations to a depth of 2.2”. Secure the Wall Bracket (#F) to the wall

using Lag Screws (#W-A) and Washers (#W-C). Tighten the screws until secure.

rr ef | |la 4.5m

(a a6") ®

Step 3b

Secure the Top Bracket - Concrete/Brick Mounting Option

e Insert the Wall Bracket (#F) into the open top of the upper pole. Using a bubble level to ensure straightness hold

the upper Wall Bracket (#F) to the wall and mark the center of the mounting holes with a pencil.

e Use a 3/8” drill bit and drill on the marked locations to a depth of 2.4”. Clear any dust and debris from the holes and

insert the Concrete Anchors (#W-B). Secure the Wall Bracket (#F) to the wall using Lag Screws (#W-A) and

Washers (#W-C). Tighten the screws until secure.
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Step 4

Assemble the Arm

¢ Insert the Spring Arm (#C) into the arm joint, then partially tighten the set screw so that the arm cannot be removed

from the joint.

Step 5

Connect the VESA Head to the Spring Arm

* Connect the VESA Head (#E) to the end of the Spring Arm using VESA Connector Washer (#I) and VESA

Connector Bolt (#J). Tighten until secure using the Hex Wrench (#X-3).

Note: Ensure the Washer is oriented so that the hexagonal interior end is facing upwards, as

illustrated here.

* Remove the thumb screw from the back of the VESA Head, pull the bottom of the VESA Plate on the front away then

up to remove it. ‘
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Step 6

Attach the VESA Plate to the Monitor

» Remove the thumb screw from the back of the VESA Head, pull the bottom of the VESA Plate on the front away

then up to remove it.

Select the appropriate size mounting bolt (#M-A, M-B) for your monitors mounting holes and verify the length of

the VESA bolt is not too long. If you are unsure of the correct bolt size for your display refer to your monitor user

manual or contact the monitor manufacturer for sizing information.

+ Install the VESA Plate onto the back of the monitor using the selected Bolts (#M-A or M-B) and Washers (#M-C)

and ensure that the arrow on the plate is pointing up to the top of the monitor.
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Step 7

Attaching the Monitor
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Step 8

Weight Balancing the Gas Spring Arm

+ Gas Spring tension may need to be adjusted to suit the weight of the monitors. To weight balance the two gas spring

arms,begin by pushing the arm down to the lowered position,then use Hex Wrench (#X-3) to adjust the nut as pictured

above, tuming counterclockwise toward the + (plus) sign for heavier monitors, increasing the tension and clockwise

toward the — (minus) sign for lighter monitors, lowering the tension.Adjust until the arm does notraise back to the highest

position or sink to the lowest position when released. This might require multiple rotations to reach the desired tension.

To properly balance the arm with monitors mounted, adjust the spring tension using the

supplied Allen Key as follows:

First, position and firmly hold the arm horizontally - ork
as shown. Ask for assistance should you require it.

if the arm drops, turn the adjustment

screw counter-clockwise until it stays

in a horizontal position.
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if the arm rises, turn the adjustment

screw clockwise until it stays in a

CAUTION: To avoid damage to monitors or | horizontal position.
A mount, always keep the arm in a horizontal CAUTION:

fic hile making adjustments. - ,position wi DO NOT over tighten the screws.
Again, ask for assistance if required.
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Step 9 Step 10

Cable Management Tilt Adjustment

* Route cables through the cable management clips on the underside of each arm segment, and down through the cable « Adjust the tilt of the monitors as needed by loosening or tightening the bolts shown here on the side of each joint.

management clips on the pole.

i

---------------,

loo LLL
10 MOWT-IT! MOWT-IT! 11



Visit us at www.mount-it.com for product registration and warranty information.

Our US based customer service team is & support@mount-it.com
standing by to answer any questions you

have about your Mount-It! product.

O (855) 925-5668
Available by phone Monday - Friday from

5:00am to 5:00pm PST.

Chat live with an agent on our website! ©, www.mount-it.com


