Troubleshooting

Top View Top View

Dual Arm

Extend both arm segments equally Extending the single arm segment

to keep the screen centered, leveled, alone can result in the weight of the
and to balance the weight of the screen pulling the end of the arm
screen properly. down, causing the screen to no longer

be level and to sag slightly.

Visit us at www.mount-it.com for product registration and warranty information.

Our US based customer service team is a support@mount-it.com
standing by to answer any questions you
have about your Mount-It! product.

Q (855) 925-5668

Available by phone Monday - Friday from
8:00am to 4:00pm PST.

Chat live with an agent on our website! ’) www.mount-it.com

MOUNTIT!

Installation Manual
SKU: MI-393L

Scan this QR code for
product information, videos,
and assembly assistance.

FULL MOTION TV WALL MOUNT
WITH 40-INCH EXTENSION
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Thank you for choosing Mount-It!
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Step 1
Remove the Bars

Slide the Extension Bars (#D) out from the VESA
plate, remove and dispose of the plastic bags.

Step 2
A. Wood Stud Mounting Option

« With a stud finder locate the stud and center the mount on the stud at the desired height. Using a
bubble level to ensure straightness, hold the Template (#B) to the wall and mark the center of the 4
mounting holes with a pencil as shown here.

* Use a 7/32" drill bit and drill on the marked locations to a depth of 2.6". Secure the Mount Arm (#A) to
the wall using Lag Screws (#W-A) and Washers (#W-C). Tighten the screws until secure.
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B. Concrete/Brick Mounting Option

« Using a bubble level to ensure straightness, hold the Template (#B) to the desired location on the wall
and mark the center of the 6 mounting holes with a pencil as shown here.

+ Use a 3/8” drill bit and drill on the marked locations to a depth of 2.6". Clear any dust and debris from
the holes and insert the Concrete Anchors (#W-B). Secure the Mount Arm (#A) to the wall using Lag
Bolts (#W-A) and Washers (W-C). Tighten the screws until secure.

Note: Do not drill mounting holes into mortar (such as between bricks or stones) only drill and
install into solid stone or concrete surfaces.

MOUNTIT!



Step 3a
A.Installing The TV To The Mount

Attaching the TV to the Mount (For Displays With Smaller Bolt Hole Patterns)

For TVs with smaller bolt hole patterns of VESA 75x75 ,100x100 ,100x200 ,200x100 and 200x200mm,
the TV can be mounted directly on the plate, without the extension bars.

200(7.8")
100(39")
75(2.9")

1003.9)
200(7.8)

1.Take Off The VESA Plate

Remove the VESA Plate from the end of the Mount Arm (#A) by partially loosening the top 2 nuts
shown here on the rear of the plate, removing the lower nut, then lifting the plate off the end of the arm.

2 Attach VESA Plate to TV

« Lay your TV down on a flat surface and align the VESA Plate over the VESA holes as shown.

« Select the appropriate size mounting bolt (#M-A through M-E) and washer (#M-F) for your display’s
mounting holes and verify the length of the VESA bolt is not too long. If you are unsure of the correct
bolt size for your display refer to your TV user manual or contact the TV manufacturer for sizing
information. If necessary, use the included spacers (#M-G, M-H) between the mount and the TV to
adjust the length of the mounting bolt. Multiple spacers can be used in combination to achieve the
desired bolt depth. Attach the VESA plate using the selected hardware.
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3 Attach VESA Plate to Arms

1. Hang the VESA plate onto the end of the Mount Arm.
2. Use the Bubble Level (#F3) to level the TV, then tighten the upper 2 nuts.
3. Reinstall and tighten the lower nut.

MOUNTIT!



Step 3b
B.Installing The TV To The Mount

Attaching the TV to the Mount (For Displays With Larger Bolt Hole Patterns) « Lift the TV up (two persons recommended) and hang the TV brackets on to the wall
For TVs with larger bolt hole patterns of VESA 300x300,400x200,400x400,600x400, mount extension bars.

use the TV brackets and the extension bars to install the TV to the mount.

4. Hanging TV On The Wall Mount Arms

1. Attach VESA Arms to TV

jN—

+ Lay your TV down on a flat surface and align VESA Arms (#C) over the VESA holes as shown.
Select the appropriate size mounting bolt (#M-A through M-E) and washer (#M-F) for your display's
mounting holes and verify the length of the VESA bolt is not too long. If you are unsure of the correct
bolt size for your display refer to your TV user manual or contact the TV manufacturer for sizing
information. If necessary, use the included spacers (#M-G, M-H) between the mount and the 5. Securing The TV On The Mount
TV to adjust the length of the mounting bolt. Multiple spacers can be used in combination to achieve
the desired bolt depth. Attach the VESA Brackets using the selected hardware in the matching
configuration shown here.

2. Insert the Extension Bars 3. Install the Safety Bolts
« Slide the Extension Bars (#D) into « Install the Safety Bolts (#E2) into the 6 locations
the VESA Plate. shown here to secure the bars in position.

Secure the TV brackets on the mount by attaching the 4 x E1 Safety Brackets with 4 x E2

Bolts as shown on the image.

NOTE: Failure to secure the TV brackets to the mount with E1 Safety Brackets may result in accidental
lift off of the TV from the extension bars, possibly resulting in bodily or property damage.
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Step 4
Cable Management and Angle Adjustment

» The mount can be turned +90° at each of the 3 arm joints, tilted +5°~-15°, swiveled +90°, and levelled

* Route cables through the Cable Clips on the bottom of the mount arm. Ensure enough slack is left horizontally +3°.
in the cords for the full range of movement of the mount arm.
« Adjust the tilt angle of the screen by loosening the bolts shown in the magnification bubble (#1)
using the Hex Wrench (#F2). Tilt the screen to the desired angle then tighten the bolts back in place.
* Adjust the levelled angle of the screen by loosening the bolts shown in the magnification bubble
(#2 & 3) using the Wrench (#F1). Level the screen to the desired angle by using the bubble level
(#F3) then tighten the bolts back in place.
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