




Mount and Accessories
TROUBLESHOOTING

1.Mount Unresponsive EST
a)lf the light on the remote still functions when the buttons are pressed, follow the Remote Control Pairing

instructions on page 3. Motorized Mount Center Bracket Template VESA Arms Horizontal Arms
b)The batteries may be low or need to be replaced. A(x1) (Preinstalled) C(x1) D(x2) E(x2)

c)Check all power connections to ensure that no cables are loose or unplugged. B(x1)

2.Remote Control Unresponsive

a)lf the light on the remote control does not function when the buttons are pressed, the batteries may be

dead and need to be replaced. Power cord Power Adapter Control Unit Remote Control

b)Ensure that the batteries are installed correctly and are not upside down/reversed. F(x1) G(x1) H(x1) (x1)

Mounting Hardware

M-A(x6 ) M-B(x8) M-C(x4) M-D(x4) M-E(x4)

Concrete Washer 616 Washer 616 Bolt M6x14mm Bolt M8x20mm

Expansion Anchors o6x1.5mm o8x1.5mm

M8&x70mm
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psonm(d-9"

M-F(x4) M-G(x4) M-H(x4) M-I(x4) M-J(x6)

Bolt M6x30mm Bolt M8x45mm Spacers $15 Bolt/Washer/ Lag Screws

: Rated weight capacity is 88lbs for the 8.5x15mm Nut Assembly M6x55mm
s mount. M8x30mm
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=| =] Caution:

as Ensure all the mounting surfaces are S)
=| 2 capable of holding the Weight of your

5| & mount

S 3 DON'T EXCEED MAXIMUM LISTED

3 WEIGHT CAPACITY, SERIOUS INJURY

OR PROPERTY DAMAGE MAY OCCUR

Check carefully to make sure there are no missing or defective parts. Some hardware provided may not

be used. Use the correct mounting hardware suitable for your installation.

CHOKING HAZARD. Package includes small parts.

Not for children under 3 years. Adult supervision is required.
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Step 1a

Wood Surface Installation Option

eWith a stud finder locate the ceiling joist and center the mount on the joist at the desired location.

Hold the Template (#C) to the ceiling and mark the center of the 4 mounting holes with a pencil as

shown here.

*Use a 3/16” drill bit and drill on the marked locations to a depth of 2.2”.

eSecure the Motorized Mount (#A) to the ceiling using the Lag Screws (#M-J) and Washers (#M-B).

Tighten the screws until secure.

55mm @ 4.5mm

(2.2") (@ 3/16")
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Step 1b

Concrete or Stone Surface Installation Option

*Hold the Template (#C) to the ceiling in the desired position and mark the center of the 6 mounting

holes with a pencil as shown here.

*Use a 3/8” drill bit and drill on the marked locations to a depth of 2.4”. Insert the Concrete Anchors

(#M-A) until they are fully inserted into the hole, using a hammer to gently tap them in if needed.

«Remove the nuts and washers from the installed Concrete Anchors, place the Motorized Mount (#A)

over the exposed bolts, then reinstall the washers and nuts in the same order and tighten the nuts

until the mount is secure.

(2.4") (@ 3/8")
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Step 2

Assemble the VESA Plate

«Remove the 4 Bolts and Washers holding the Center Bracket (#B) to the Motorized Mount (#A) and

remove the Center Bracket. Keep the bolts and washers, they will be required to reattach the

bracket.

eConnect the Horizontal Arms (#E) to the Center Bracket (#B) using the Bolt/Washer/Nut Assemblies

(#M-I) as shown here, with one washer on each side of the brackets.

eRemove the end caps from the Horizontal Arms, then slide the VESA Arms (#D) onto each end of the bracket.

Ensure that the orientation of the VESA Arms and Center Bracket matches the illustration below.

*Reattach the end caps to the ends of the Horizontal Arms

Note: The VESA Arms will be positioned at the width that matches the VESA pattern of your TV in the next step.

See the illustration below for some of the VESA pattern configuration options.

Preinstalled

8 MOWT-IT!

Step 3

Attach the VESA Plate to the TV

Before mounting the bracket to your TV, ensure that your selected height settings will allow the 0.6”

(15mm) minimum required clearance between the ceiling and the top of your TV. It is recommended

that the distance between the top of the VESA Arm and the top of your TV is 8.2” (208mm) for the

optimal appearance. This recommended height can be adjusted to your preference as long as the 0.6”

minimum clearance is maintained.

— Recommend >0.6" A
208mm 215mm
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*Select the appropriate size mounting Bolt (#M-D, M-E, M-F, M-G) and Washer (M-B, M-C) for your TVs

mounting holes and verify the length of the VESA bolt is not too long. If you are unsure of the correct bolt

size for your display refer to your TVs user manual or contact the TV manufacturer for sizing information. If

necessary, use the included Spacers (#M-H) between the mount and the screen as shown here.

eAttach the Assembled VESA Plate to the TV using the selected bolts and tighten until secure. Do not

overtighten.

Fix the arms in place by tightening the bolts on the back of the VESA Arms.
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Step 4

Hang the TV onto the Mount

*Align the hook on the Motorized Mount arm with the slot on the Center Plate, and hang the TV onto

the hook, then reinstall the 4 bolts (removed in step 2) as shown to secure the VESA plate to the

mount.

Note: These 4 bolts can be used to level the screen as needed. Loosen the bolts slightly, level the

TV to the desired angle, then tighten the bolts back down.
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Step 5

Connect the Power

1.Connect the Power Cord (#F) to the Power Adapter (#G).

2.Connect the Power Adapter (#G) to the Control Unit (#H).

3.Connect the Control Unit (#H) to the Motorized Mount (#A)

Warning:

Keep cables and objects clear of moving parts at all times.
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